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1. O0mme nos0KeHus1

1.1. Hacrosimmee nonokeHrue o0 OKa3aHWH TUIATHBIX O0Opa30BaTENIbHBIX YCIYT (manee -
[Tonoxxenue), pa3paboTaHHOE B COOTBETCTBUHU ¢ mocraHoBieHueM [IpaButensctBa PO
ot 15.08.2013 Ne 706 "OO ytBepkaenuu [IpaBui oka3aHus IUIaTHBIX 00pa30BaTEIbHbBIX
yenyr", ®@enepanbHbiM 3aKOHOM OT 29.12.2012 Ne 273-®3 "O6 obpa3oBanuu B
Poccuiickoit @enepanuun" u 3akoHom PO ot 07.02.1992 Ne 2300-1 "O 3amurte npas
norpeduresnei”, peryniupyer OTHOIICHHS, BOSHUKAIOUINE MEXIy MOTpeduTeneM u
MBOVY «llepBomaiickas COII» r.I'po3HbI# (Hanee - MIKoJIa) MPU OKa3aHWUU TUIATHBIX
oOpa3oBaTebHBIX YCIYT B cdepe oOpa3oBaHUs.

1.2. Ilonstus, ucnonszyemsle B Ilonoxenuu:

"TTorpeburens" - puznueckoe U (WIM) IOPUIUIECKOE JIUIO, UMEIOIIee HaMEepEHHUE
3aKa3aTh JIMOO 3aKa3bIBalollee IUIaTHbIE 00pa30BaTeIbHbIC YCIYTH ISl ce0sl MM MHBIX
JIUI] HA OCHOBAHUU JIOTOBOPA.

"Ncnonaurens" - Illkoina.

"Croponsl" - [lorpebutens u VcrmomHHATES.

1.3. B ycrage IlIkomnbl yKa3bIBaeTCs MepeyueHb MIIATHBIX 00pa30BaTENbHbIX YCIYT,
npenocTaBisieMbix coriacHo llomoxkenuro.

1.4. Opranuzanmsi, OCyIIECTBISIONIAs 00pa30BaATENbHYIO IEATEILHOCTD 3a CUET
OIOPKETHBIX aCCUTHOBaHUH, BIPABE OCYIIECTBIIATH 3a CUET CPEACTB (PUBUUECKUX U
(Wnn) IOpUAMYECKUX JIHII TIATHBIE 00pa3oBaTeNbHbIC YCIYTH, HE TPEILyCMOTPEHHBIC
YCTaHOBJICHHBIM MYHHUIIUTIATBLHBIM 33JJaHHEM JINOO COTJIAIICHHEM O MPE0CTaBICHUN
cyOcHIuu Ha BO3MEIICHHUE 3aTpaT, Ha OJIMHAKOBBIX MPU OKA3aHUU OJIHUX M TEX KE
YCIIYT YCIOBHUSIX.

1.5. Ycinyru He MOTYT OBITh OKa3aHbI IKOJIOW B3aMEH MJIM B paMKaX OCHOBHOM
00pa3zoBaTeIbHON IEATETLHOCTH (B paMKax OCHOBHBIX 00pa30BaTeIbHBIX MIPOrPAMM
(yueOHbIX TIaHOB), (perepanbHBIX TOCYIapCTBEHHBIX 00pa30BaTEIbHbBIX CTAHAAPTOB),
(dbuHaHCHPYEMOH 3a CUET CPEJICTB COOTBETCTBYIOIIETO OIOKETA.

Otkas [loTpebutens oT mpengaraeMbIX MIATHBIX 00pa30BaTENbHBIX YCIYT HE MOMKET
ObITh MPUUYMHON YMEHbILIEHUSI 00beMa MPEOCTABISEMBIX €My LIKOJION OCHOBHBIX
o0Opa3oBaTeIbHBIX YCIYT.

1.6. TpeGoBaHus K OKa3aHHUIO YCIYT, B T. Y. K COJAEPKaHUIO 00pa30BaTEIbHBIX
Iporpamm, CHelUalIbHbIX KypCOB, OMPEIEIIIOTCS MO COTJIAIIEHNI0 CTOPOH U MOTYT
OBITH BBILIE, YEM 3TO MPEAYCMOTPEHO (eiepaIbHBIMU FOCYAaPCTBEHHBIMU
o0Opa3oBaTeIbHbIMU CTaHIApTaAMHU.



1.7. VcnionauTens 00s3aH 00ECIeUnTh OKa3aHWE YCIyT B MOJHOM O0BbeME B
COOTBETCTBHH C OOpa30BaTEIbHBIMU MPOrpaMMaMH W YCIOBHSMHU JIOTOBOpa 00
OKa3aHWH YCIIyT, a MPU HAJWYUHU CBHIETEIHCTBA O TOCYJAPCTBEHHOM aKKpEAUTALUU - U
* B COOTBETCTBHUU C (heiepaabHBIMU FOCYIapCTBEHHBIMHU 00pa30BaTeIbHBIMHU

CTaHJIapPTaMHU.

2. Audopmanns 00 yciayrax, nopsijiok 3akjJl04YeHHs 10TOBOPOB

2.1. Ucnomuautens 00s13aH A0 3aKIIOYCHHSI TOTOBOpA MpeaocTaButh [loTpedurento
JI0CTOBEpHYI0 HHPOpMaluio 00 McrnonHuTene u oka3plBa€MbIX yCIyrax,
00ecneurBaoIy0 BO3MOXHOCTh UX MPaBUIBHOTO BBIOOpA.

2.2. Ucnonuutens 00s3aH goecTH 10 [loTpedburens (B T. 4. MyTeM pa3MeEIICHUs B
yI0OHOM 7151 0003peHHs] MecTe) UH(POPMAIINIO, COIEPKAIIYIO0 CIEAYIOIINE CBEICHUS:
HAaMMEHOBAaHHE M MECTO HaxoJeHus (azpec) MicmomHuTens, CBEJEHUSI O HAIMYUU
JUIEH3UN Ha MPaBO BEACHHUS 00pa30BaTEIbHON ACSITEILHOCTH U CBUAETEIHCTBA O
TrOCYJapCTBEHHOW aKKpEIUTAIlMU C yKa3aHHEM PEerHCTPAIlMOHHOTO HOMEpa U CpPOKa
JIEUCTBUS, a TaK)Ke HAaMMEHOBaHHUA, ajpeca u TenedoHa opraHa, WX BbIIABIIETO;
YPOBEHb U HAIPABJICHHOCThH PEATM3YEMbIX OCHOBHBIX U JIOMOJHUTEIBHBIX
00pa30BaTeNbHBIX MPOrpaMM, (POPMBI U CPOKU MX OCBOCHUS;

nepedyeHb 00pa30BaATENbHBIX YCIYT, CTOMMOCTh KOTOPBIX BKJIIFOUEHA B OCHOBHYIO IIJIaTy IO
JIOTOBOPY, U TIE€PEUEHb JOIMOIHUTENIbHBIX O00pAa30BATENbHBIX YCIYT, OKa3bIBAEMBIX C
cornacus [lorpeburens, NopsaoK UX NPEIOCTABICHUS;

CTOMMOCTh 00pa30BaTENbHBIX YCIYT, OKa3bIBAEMBIX 3a OCHOBHYIO ILIaTy MO JOTOBOpPY, a
TaK)K€ CTOMMOCTh O00pa30oBaTENbHBIX YCIYT, OKa3bIBAEMBIX 3a JOMOJIHHUTEIbHYIO IUIATY,
Y TIOPSAZIOK UX OIUIATHI;

MOPSAIOK TMprUeMa U TPeOOBaHUS K MOCTYHAIOIINM;

dbopMy TOKyMEHTa, BBIIaBAEMOTO MO OKOHYAHWU OOyYEHHSI.

2.3. Ucnonautens 0053aH TakKe MPEIOCTaBUTH JJI1 03HAKOMIICHUS IO TPEOOBAHHIO
[ToTpeburens:

yCTaB HIKOJIBI;

JUIEH3UI0 Ha OCYUIECTBJICHHE 00pa30BATEIbHOM IE€ATEIbHOCTH U JIPYTUE JOKYMEHTHI,
perlaMeHTHUPYIOIINE OPTaHU3alMI0 00pa30BaTEIbHOTO MPOLECCa;

azpec U TeneOoH yupeauTeis IIKOIbL;

oOpasell 10roBopa Ha OKa3aHHUE YCIYT;

OCHOBHBIE U JOMIOJIHUTEIbHBIE 00pa30BaTeIbHbIE TPOTPAMMBI, CTOUMOCTh
o0pa3oBaTeIbHBIX YCIYT M0 KOTOPHIM BKIIIOUAETCS B OCHOBHYIO TUIATy IO JOTOBOPY;
JIOTIOJTHUTENIbHBIE 00pa30BaTeIbHBIC MPOTPAMMBI, CIICIIUATIBLHBIC KYPChI, ITMKIIBI
JTUCITUTUIMH U JPYTHE TOTIOJTHHUTENIbHBIE 00pa3oBaTeNbHbIC YCIYTH, OKa3bIBAEMBIC 32
aTy ToJIbKo ¢ cornacus [lotpebutens;

MepeveHb KaTeropuil moTpeOuTenei, UMEIOIIMX MPaBO Ha MOJYUYEHHUE JIbIOT, a TAaKKe
MEPEUEHb JIbIOT, MPEJOCTABIAEMbIX P OKA3aHUH YCIYT, B COOTBETCTBUU C
dbenepanbHbBIMU 3aKOHAMU M MHBIMH HOPMAaTHUBHBIMHM MPAaBOBBIMHU aKTaMHu.
Ucnonnurens 00s3an coobmiats [loTpedurento mo ero npockde Ipyrue OTHOCSIIUECS K
JIOTOBOPY U COOTBETCTBYIOIIEH 00pa30oBaTeIbHON YCIIyTe CBEIACHUS.



2.4. ndopmanmst 1oipKHA TOBOAWTHCS 10 [loTpeburtens Ha pycCKOM sI3bIKE U
JIOTIOJTHUTENIBHO, M0 YCMOTpeHuto VcrnonHuTtens, Ha TOCYAapCTBEHHOM SI3bIKE
Yeuenckoit Pecryonuku.

2.5. UcnonHutens 0053aH COOMIOIATh YTBEPKIACHHBIC UM YUEOHBIN IJ1aH, TOOBOM
KaJICHTapHbIA yueOHbIN rpaduK U paclnucaHue 3aHATHH.

Pexxum 3ansTtuil (pa®oThl) ycranaBnuBaeTcs VcnomHurenem.

2.6. UcnonuuTenb 00s3aH 3aKIIIOYUTH IOTOBOP MPU HATMYUU BO3MOXKHOCTU OKAa3aThb
3anpamuBaemyto [lotpeOutenem ycuyry.

Hcnonuutens He BIpaBe OKa3blBaTh MpeAnoutreHue oaHomy llorpeburento mepen
JPYTUM B OTHOILICHUHU 3aKJIIOYEHUS OTOBOPA, KPOME CIydaeB, MPEIYyCMOTPEHHBIX
3aKOHOM U MHBIMHU HOPMAaTUBHBIMHM IPABOBBIMH aKTaMHU.

2.7. JloroBop 3akiifouaeTcs B MUCBMEHHOUN (popMe M JOIKEH COAEpPKaTh CIIEAYIOIINE
CBEJICHMUSL:
HAaMMEHOBAHUE IIIKOJIBI,
(dbamunuio, uMs, oT4ecTBO, TenedoH u aapec [lorpedurens;

CPOKH OKa3aHUs yCIIyT;

nepeyeHb (BUABI) YCIIYT, UX CTOMMOCTh U MOPSIIOK OILIATHI,

Ipyrue HeoOXOIUMBbIE CBENIEHUS, CBSA3aHHBIE CO CHENU(PHUKON OKa3bIBAEMBIX YCIYT;
JIOJDKHOCTD, (DaMUJIMIO, UM, OTYECTBO JIMIIA, MOAMKUCHIBAIOUIETO TOTOBOP OT UMEHH
Ucnonnurens, ero noAmnuch, a Takxke noanuck llorpedurens.

2.8. JloroBop cocTaBisieTcsi B IByX SK3EMIUISIpax, OJUH U3 KOTOPHIX HAXOJIUTCS Y
Ucnonaurens, npyrout - y [lorpeburens.

2.9. TTotpeOuTtens 00s13aH OTIATUTH OKa3bIBAEMBIE YCIIYTH B TIOPSIIKE U B CPOKH,
yKazaHHble B goroope. [loTpeburento B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM PO
JOJKEH OBITh BBIJAH JOKYMEHT, MOATBEPXKIAIONINI OIIaTy YCIyT.

2.10. CtouMoCTh OKa3bIBAEMBIX YCIYT B JIOTOBOPE OIpPENEsieTCs O COTJIAIICHHIO
mexny Mcnonaurtenem u [lorpeburenem.

2.11. Ha oka3zanue ycnyr, IpeayCMOTPEHHBIX JOTOBOPOM, MOXKET OBITh COCTaBJICHA
cmeta. CocraBneHue Takoi cMeThl 1o TpedoBanuto [loTpedurens wnu Mcnomaurens
o0s3aTenbHO. B 3TOM ciydae cmeTa CTaHOBUTCS YacTbiO JIOTOBOPA.

*

3. OrBercTBeHHOCTh Mcnonnurtens u Ilorpedurens

3.1. UcnonHUTENb OKA3bIBACT YCIYTU B MOPSIKE U B CPOKH, OIpPENIEICHHBIC JOTOBOPOM
u [lonoxennem.

3.2. 3a HeucnoMHEeHKE JIN0O0 HEeHaAJIeKaIlee UCTIOTHEHUE 0053aTeNbCTB MO IOTOBOPY
Ucnonmaurens u [loTpeOuTens HeCyT OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO JOTOBOPOM
Y 3aKOHOJIaTeNbCTBOM PO.

3.3. Ilpu o6HapyXeHUU HETOCTATKOB OKAa3aHHBIX YCIYT, B T. 4. OKa3aHUs UX HE B
nostHoM ooweMme, [loTpedbuTens BIpaBe 1Mo cBOeMy BbIOOpPY MOTPEOOBATh:
0€3BO3ME3AHOr0 OKa3aHMs YCIyT, B T. Y. OKa3aHMs YCIYT B OJHOM OOBEME;
COOTBETCTBYIOILIETO YMEHbBIIIEHUSI CTOMMOCTU OKa3aHHBIX YCIYT;

BO3MEILIEHUS TOHECEHHBIX UM PACXOJI0B MO YCTPAHEHUIO HEIOCTATKOB OKa3aHHBIX
YCIIYT CBOMMH CHUJIaMU WJIU TPETHbUMHU JIMLIAMHU.

3.4. IloTpebuTenb BlpaBe OTKa3aThCAd OT UCIOJHEHHUS JOTOBOPA U MOTPEOOBATH
MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAHOBJICHHBIM JIOrOBOPOM CPOK HEIOCTATKU



OKa3aHHBIX YCIIyT He ycTpaHeHbl McronauTteneM. [loTpeOuTenb Takke BIpaBe
pPacTOPTrHYTH JOTOBOP, €CJIM UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKH OKA3aHHBIX
yCIIyT WIKA UHBIC JOTOBOPA.

3.5. Eciu UcnioHUTENNBHOE OKA3aHUIO YCITYT WM €CJIM BO BPeMsl OKa3aHHS YCIIYT CTAJIo
OYEBUHBIM, YTO OHU HE OYAYyT OKa3aHBI B CPOK, a TAKXKE B CIydae MPOCPOUKHU
okazanus ycayr [lotpeOuTesns BIpaBe Mo cBoeMy BbIOOpY: Ha3HAYMTH VICTIOIHHUTEIO
HOBBIH CPOK, B TEUECHHE KOTOPOTO VICTIONHUTENb JOHKEH MPUCTYUTh K OKa3aHUIO
yCIIyr ¥ (WIM) 3aKOHYUTh OKa3aHUE YCIIYT;

MOPYYUTh OKAa3aTh yCIYTH TPETHUM JIMIAM 3a pa3yMHYIO IIEHY W MOTPpe0OBaTh OT
VicniosHUTENS BO3MEIIEHUS TOHECEHHBIX PACX0JI0B;

noTpeOOBaTh YMEHBIIICHUSI CTOUMOCTH yCIIYT;

pPacTOpPrHYTH JOTOBOP.

3.6. [ToTpebutenp BnpaBe MOTPeOOBATH MOJHOTO BO3MEIICHHUS YOBITKOB, MPUYNHEHHBIX
€My B CBSI3M C HapylIeHHEM CPOKOB Hayalla W (WIM) OKOHYaHMS OKa3aHUs yCIyT, a
TaK)Ke B CBS3HM C HEJOCTATKAMHU OKa3aHHBIX YCIYT.

3.7. Koutpons cobmionenusi [lonoxkeHns OCyIIECTBISIOT OpPTaHbl M OpraHU3allid, Ha
KOTOPBIC B COOTBETCTBUU C 3aKOHAMU M WHBIMH HOPMATHBHBIMU MPABOBBIMH aKTaMHU
BO3JIOKEHBI KOHTPOJIbHBIE (PYHKIMH B cepe OKazaHUs YCIYT.
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